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eServices Account Creation via the Invitation Request

This process should be used by individuals who receive an automated eServices invitation email.
1. Access your email from KOG_DoNotReply and click the “Click here” link in the body of the email.
2. Select “Citizen or Business Partner” from the “l am a” screen. If you have already created a KOG

account, click “Sign In”. If you haven’t created a KOG account, click “Create Account An
Account.”

Welcome to the Kentucky Online Gateway

lama

@ Citizen or Business Partner
O state Employees and Contractors logging in with Email Address of Username

O state Employees and Contractors logging in with KHRIS ID

The “Please complete your Kentucky Online Gateway Profile” screen will appear

Please complete your Kentucky Online Gateway Profile

© i you already have an existing Kentucky Online Gateway (KOG) Account, please click here 1o reset your password OR click on the Cancel button below to log into your account.

Please fill out the form below and click Sign Up when finished.
All fields with * are required.

* First Name Middle Name * Last Name
* E-Mail Address = Verify E-Mail Address
* Password = Verify Password
Mobile Phone Language Preference
English v
Street Address 1 Street Address 2
city State Zip Code
Kentucky v
Question * Answer
In what city were you bor? (Enter full name of city only) v
Question * Answer
What was the name of your first pet? v

3. Complete the form by entering information in all required fields along with other fields you

The follow screen will appear noting your account has been requested and to check your email.

want to complete, then click “Sign Up.”
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Please complete your Kentucky Online Gateway Profile

YOU HAVE 4 HOURS TO COMPLETE THE PROCESS

@ Your account has been requested and is pending email verification. Please check your email and click on the link provided to verify your
account_ If you do not see the verification email in your inbox, please check your spam or junk folder_ If no email was received click here

If you have already verified your account by clicking the link provided in the email, please click on SIGN IN button to continue. IS VRIN

4. Check your email and click on the link in the body of the text.

KOG Test Account verification - TEST - Joe Middleton

Joe Middleton
This email is to help you complete the last step of account set-up

Your account username is

Click on oas link s
ﬁ testinternal chfsinet gy_g;MleQthwl|n5"’)hnklg:ZgﬁzﬁagdAgﬂMZg&Qﬁgg-1gQéf§1éfaﬁ T

If you need any assistance further, please contact the Kentucky Online Gateway HelpDesk

Kentucky Online Gateway
Kentucky Online Gateway HelpDesk

NOTE: Do not reply to this email This email account is only used to send messages

Privacy Notice: This email message is only for the person it was addressed to. It may contain restricted and private information. You are forbidden to use. tell. show,
this message, please destroy all copies

The following screen will display.

Validate New Account
9 You have succesalully completed Step | of the sccounl Creslion process

@  Pease sign n 1o complete the remaimng Steps I order 1o gaen Ccess 1o the applcanon

&=

5. Click “Continue to Sign In” to complete the remaining steps.

6. Loginto eServices using the email address and password entered in a previous step, then click
“Sign In.”




& Citizen (or) Business Partner Sign In

Sign in with your Kentucky Online Gateway Account.
4 Email Address
Enter Emaill Address

@® Password Forgot/Reset Password?

Enter Password

Resend Account Verification Email

After successfully logging into eServices for the 1° time, a screen will display asking if you want
to register your mobile number. Either click “Yes, Register Now” or “Remind Me Later.” If you
click “Remind Me Later,” continue to step 12.
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Remind Me Later

7.1 Enter your Mobile Number and click “Send Passcode.”




Kentucky [ —

Online Gateway

Providing your mobile number will allow for easy retrieval of email and passwaord. It will also allow participating
applications to send critical communications about your account.

Register Your Mobile Number

Enter Mobile Phone I CSl Send Passcode

(555) 555-5555

Centinue to application

Disclaimer :
* Stondord text messaging and data rates may apply.
= The Kentucky Online Gateway will never provide your information to outside entities or sell it to marketing
organizations.




7.2 Enter the verification number from your text message and click “Validate & Verify.”
Kentucky T ——— T e

Online Gateway

Verify Your Mobile Number

that, try again.

Upon successful registration of your phone number, the following screen will display.
hobile number has been essfully verified

Verified Mobile Number

(502) 598 Continue to application

8. You have successfully created your eServices account.
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